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PT. AJISAKA NUSA ILMU

Training and Consulting
SK MENKUMHAM RI NO. AHU-0024787.AH.01,01.TAHUN 2017

Contents : 1. Review on Development of Quality Management Principles in
Goods and Service Industry

. Background and Benefits of [ISO 9001:2015

. 8 Quality Principles

. Plan — Do — Check - Action (PDCA) Cycle

. Discussion and Understanding of ISO 9001:2015 (Quality
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Management System)

2

Interpretation and Documentation System in ISO 9001:2015

7. Stages in Certification Process
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